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INSTRUCTIONS 
Read the following instructions carefully before answering the questions: 
1. Complete all the questions in the examination script provided. 
2. This is an open-book assessment. 
3. Hand the examination paper in with your exam book. 
 
QUESTION 1 
Read the case study below and answer the questions that follow: 
 
Lala is a grade 11 Hospitality Studies learner. She was born in the Eastern Cape and 
completed her early education in a rural school. Lala’s father is a taxi driver in Gauteng 
and her mother moved to Gauteng too and became a domestic worker. Lala moved to 
Gauteng to live with her mother in a room on the property of her employer. Lala now 
shares a room with her mother and younger sister. Although she completed her primary 
education at a school in the same suburb that she lives in she did not qualify to attend 
the high school because she was unable to pay the fees. Lala therefore attends a 
subsidized high school that is situated 30 minutes from the suburb she lives in and she 
uses taxis to get to and from school. Lala has minimal access to cooking facilities and 
ingredients outside of school and therefore cannot practice the culinary skills required 
in class practical assessments. Although Lala has attended an English medium school 
since grade 6, because Lala’s basic education was in her mother tongue she still has 
difficulty expressing herself in English. She also struggles with basic numeracy.   
 
1.1 Identify the possible ‘learner diversities’ that Lala represents in this case study
           (4) 
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1.2 Explain and justify how you as the teacher could accommodate her diversity 
when planning the following:  
1.2.1 practical assessment       (3) 
1.2.2 theoretical assessment        (3) 
1.2.3 group work assessment       (3) 
1.2.4 practical lesson        (3) 
            (16) 
QUESTION 2 
2.1 Complete the attached lesson plan and hand in with your answer book 
                      (34) 
 
 
TOTAL: 50 
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Name: _________________________________ 
Student number: ________________________ 
ANSWER SHEET 
 
Subject: Hospitality Studies 
Grade:   11 
 
Topic:    Bread products using yeast (Practical) 
 
Objectives: Learners will: 
 
 ______________________________________________________________ 
 ______________________________________________________________ 
 ______________________________________________________________ 
 
            (3) 
 
Essential Questions:  
1. ________________________________________________________ 
2. ________________________________________________________ 
3. ________________________________________________________ 
          (3) 
 
Warm-up Activity: ____________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
__________________________________________________________________ 
            (3) 
 
Learners are asked to respond to the following questions: 
 
1. ____________________________________________________________? 
2. ____________________________________________________________? 
3. ____________________________________________________________? 
 
            (3) 
Teacher has learners respond on paper, and share responses. 
 
Instructional Strategies: 
 
 differentiation 
 grouping / regrouping 
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Background to lesson: 
___________________________________________________________________ 
___________________________________________________________________ 
 
            (2) 
 
Learners need to be put in ability groups based on their classroom performance. 
(Teacher to consider learners who are below the standards, (Consider learners who 
are below the standards, learners meeting the standards, and learners who exceed 
the standards) 
 
Lesson development: 
 
Tier 1 (Below-level learners): (Design an activity that meets the abilities of this group) 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
            (3) 
Tier 2 (Learners who meet the standards): (Design an activity that meets the abilities 
of this group) 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
            (3) 
Tier 3 (Learners who exceed the standards): (Design an activity that meets the 
abilities of this group) 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
            (3) 
Teacher gets learners to reflect on: 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
            (3) 
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Assessment of learning 
 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
            (4) 
 
Conclusion 
 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
___________________________________________________________________ 
 
            (4) 
            (34) 
 
 
 
 
